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To begin the test, press the ARROW buttons to highlight the “Test Tone” option, press the Enter button to 
change the test tone status to “On”. Then press ARROW buttons to select a speaker, you will hear the test 
sounds.  To stop the test process, press ARROW buttons to highlight the “Test Tone” option and press the 
Enter button to switch the status back to “Off”.  Please note these test tones only apply on multi-channel audio 
outputs. 

Speaker Settings 

For each speaker in the home theater system, you can set its size, distance and trim level.  To configure 
a speaker, use the LEFT/RIGHT ARROW buttons to move the cursor to highlight the speaker and press 
the ENTER button.  The Speaker Settings menu on the right side of the screen will be activated.  In the 
Speaker Settings menu, use the UP/DOWN ARROW buttons to select a parameter, and then press the 
ENTER button to change it.  To exit the Speaker Settings menu and return to the Speaker Configuration 
illustration, press the LEFT ARROW button or select the “Exit” option.  You can also move on to 
configure the next speaker by selecting the “Next Speaker” option. 

FL

SW

C FR

SR

SBRSBL

SL Size: Large

Distance: 12ft

Trim: 0.0dB

Next Speaker

Exit

Speaker Configuration

ExitConfigure the front left speaker

Down Mix Mode: 7.1Ch

Front Left Speaker

Test Tone : Off

Test Tone

The following speaker parameters can be configured:  

1. Size: The speaker size parameter sets bass filtering control for the speakers.  The options are: 

Large – Bass frequencies are passed to the speakers. The bass frequency is set in the 
“Crossover Frequency” option of the “Audio Processing” section of the Setup menu (see page 30
 for details). 

Small – Bass frequencies are not passed to the speakers to reduce possible distortion.  If the 
subwoofer is available, bass frequencies are redirected to the subwoofer. 

On (for subwoofer only) – Specify that a subwoofer is available. 

Off – Speaker for the corresponding position does not exist.  Audio for the missing speaker is 
redirected to other speakers or discarded if redirection is not possible. 

NOTE

The front, surround and surround back speakers are configured as pairs.  Changes to the 
size of one speaker will automatically change the other speaker of the pair. 
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Speaker Configuration applies to the multi-channel analog audio outputs only.  All digital 
bitstream and LPCM outputs are unaffected by these settings. 

Down Mix Mode 

Down mix is the process of converting multi-channel audio to a lesser number of channels.  For 
example, converting a 5.1ch source to stereo or converting a 7.1ch source to 5.1ch.  Down mixing 
allows the audio output from the player to match the exact number of speakers available in your home 
theater.

The current down mix mode is displayed in the lower right corner of the speaker placement illustration.  
To change the audio down mix setting, press the ENTER button while the cursor is over the “Down Mix” 
option.  The following down mix modes are available: 

FL

SW

C FR

SR

SBRSBL

SL
LT/RT

Stereo

5.1Ch

7.1Ch

Speaker Configuration

Exit
Choose down mix mode

Down Mix Mode: 7.1Ch

Down Mix

Test Tone : Off

LT/RT – Left Total/Right Total. The center and surround channels are mixed into the two front 
channels according to the LT/RT matrix.  A Dolby Pro Logic receiver will decode the two-
channel audio into surround audio. 

Stereo - This mode down-mixes multi-channel audio to 2-channel stereo output.  For original 
stereo content the output will not change.  For original multi-channel content the surround and 
center channels will be mixed with the left and right front channels.  Recommended for use with 
TV sets or stereo receiver/amplifiers. 

5.1Ch – This mode enables 5.1ch decoded audio output.  The number of actual output 
channels depends on the disc.  If the source content has more channels, the surround back 
channels will be mixed into the surround channels. 

7.1Ch – This mode enables 7.1ch decoded audio output.  The number of actual output 
channels depends on the disc.  For 6.1ch contents, the left and right surround back speakers 
will both output the same surround back audio channel.  

Test Tone 

Test tone is a special group of artificially-created sounds that are used to test your audio speaker system and 
help to identify any wiring faults.  By default the Test Tone is set to “Off”, with the status displayed in the lower 
left corner of the screen.   
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2. Distance: The speaker distance parameters set delay control for the corresponding audio channel. 
The delay is to compensate for the audio propagation time difference caused by the placement of 
speakers.   

Speaker distance compensation is not required if the A/V receiver has the capability to adjust 
channel delay and compensate for speaker distance differences.  However, if your receiver does 
not have such functions (most receivers do not offer these functions for their multi-channel analog 
input), you may adjust them through the player.  Speaker distance delay is only applied if the player 
is decoding multi-channel audio.  If you use bitstream audio output to your A/V receiver, the 
bitstream audio is not adjusted for speaker distance delay. 

Since the delay is calculated based on the distance difference from each speaker to the listener’s 
position, it is important to set the distance for the front speakers first and then the other 
speakers.  Any time you change the distance of the front speakers, the distance of the other 
speakers will be automatically adjusted to maintain the same distance difference. 

FL FRC

SW

SL SR

SBL SBR

Speaker Icons:

FL - Front Left 

FR - Front Right 

C - Center

SW - Subwoofer

SL - Surround Left 

SR - Surround Right 

SBL - Surround Back Left 

SBR - Surround Back Right 

1

2

3

Distances:

1 - Listener to Front 

2 - Listener to Center

3 - Listener to Surround Left 

For example, in the above diagram, measure the distance (in feet) from the primary listening 
position to the Front Left or Front Right Speaker. Your Front Right and Left speakers should 
measure the same distance. If they do not, please adjust them if possible. Enter the distance of the 
Front Speakers (  in the above picture) into the “Speaker Configuration” menu. 

Next, measure the distance (in feet) from center speaker ( ) to the listening position. Move the 
cursor to highlight the Center speaker in the Channel Delay setup page, and enter the distance (as 
close as possible) in feet. Repeat for each speaker in the system (Center, Surround Left, Surround 
Right, Surround Back Left, Surround Back Right and Subwoofer) as available. The player will insert 
appropriate delay to the center, subwoofer and surround channels to make sure sound waves from 
different speakers arrive at the listener at the same time. 

Distance between the surround speakers and the listener must be shorter than or equal to that 
between the front speakers and the listener. 

If the channel delay settings cannot match your speaker configuration, please set all distances to 
the same and use your receiver/amplifier to set the channel delay. 

NOTE

The front, surround and surround back speakers are configured as pairs.  Changes to the 
distance of one speaker will automatically change the other speaker of the pair.  
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Example Channel Delay Adjustment:

Supported Configuration Unsupported Configuration 

8ft 8ft

9ft9ft

10ft 10ft

12ft12ft

16ft 16ft

18ft18ft

14ft

14ft

12ft12ft

Settings: 
Front Speakers – 12ft 
Center Speaker – 10ft 
Subwoofer – 10ft 
Surround Left – 9ft 
Surround Right – 9ft 
Surround Back Left – 8ft 
Surround Back Right – 8ft

Settings: 
Front Speakers – 12ft  
Center Speaker – 12ft 
Subwoofer – 12ft 
Surround Left – 12ft 
Surround Right – 12ft 
Surround Back Left – 12ft 
Surround Back Right – 12ft

3. Trim Level: The speaker trim level parameters sets the volume of each individual channel.  
Channel trim is generally not required since most A/V receivers have the capability to adjust 
channel trim and compensate for speaker sensitivity differences.  However, if your receiver does not 
have such functions (many receivers do not support channel trim for their multi-channel analog 
inputs), you may adjust channel trim through the player.  For most accurate results, it is 
recommended that you use test tones from a calibration disc, and a SPL (Sound Pressure Level) meter.
The trim level can be set to +/- 10dB in 0.5dB increments. 

Other Audio Processing Settings 

In addition to Speaker Configuration, Crossover Frequency and Dynamic Range Control are audio 
processing settings that can be configured: 

1. Crossover Frequency:  To set the Bass Management kick-in frequency for all speakers. When the 
speaker size is set to “Small” in “Speaker Configuration” (see page 29), bass information below this 
frequency are not passed to the speakers to reduce possible distortion, and if the subwoofer is 
available, bass information will be redirected to the subwoofer.  The available options are: 

40Hz / 60Hz / 80Hz / 90Hz / 100Hz / 110Hz / 120Hz / 150Hz / 200Hz / 250Hz – These are 
the available crossover frequencies. You can press the UP/DOWN ARROW buttons and 
the ENTER buttons to select it.  This option applies to all speakers (center, front, surround, 
and surround back speakers).  By default the crossover frequency is 80Hz. 
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Device Setup 

The “Device Setup” section of the Setup Menu system allows you to configure additional player options related 
to the hardware and control functions.  The menu items in this section are: 

Playback Setup

Video Setup

Audio Format Setup

Audio Processing

Device Setup

Network Setup

Exit

Firmware Information

Firmware Upgrade

Firmware Notification

Remote Control Code

HDMI CEC

Front Panel Display

Persistent Storage

On

Code 1

Off

Standard

Setup Menu

Exit
View current firmware version and system information

1. Firmware Information: To display the currently installed firmware version.   

2. Firmware Upgrade:  To upgrade the player’s firmware.  This operation is only available when the 
playback is completely stopped or when there is no disc loaded. 

The firmware is the system software that controls the features and functions of the player.  Since 
the Blu-ray Disc specifications are new and evolving, it is possible that a Blu-ray disc manufactured 
after the player was manufactured uses certain new features of the Blu-ray Disc specifications.  To 
ensure the best possible viewing experience, the player may need a firmware update from time to 
time.

There are two ways to upgrade the player’s firmware.  The options are: 

Via USB – You may download the firmware files from the Primare web site to a USB 
drive and then use the USB drive to upgrade the player.  Please follow the instructions on 
the firmware download web page. 

Via Disc – You may requests a firmware upgrade disc from Primare or download a 
disc image from the Primare web site and burn an upgrade disc.  Please follow the 
instructions that come with the upgrade disc. 

Via Network – If the player has a working Internet connection (see page 4 and 33), you 
may upgrade the player directly over the Internet.  Please follow the instructions on your TV 
screen. 

3. Firmware Notification: To set whether the player should automatically check if new firmware 
versions are available on the Internet server and notify the user about new firmware.  The options 
are:

On – Check for new firmware version automatically and notify the user about new firmware.  
Requires a working network connection. 

Off – Do not check for new firmware version automatically.  

4. Remote Control Code: The Primare BD32 Blu-ray Disc Player can respond to one of 4 sets of 
remote control codes.  The default is “Code 1”. If you have other Primare products placed close to the 
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2. Dynamic Range Control: To set the Dynamic Range Compression (DRC).  DRC can smooth out 
the sonic peaks and valleys common with wide-range digital audio.  Enabling DRC may make low 
level audio more audible during low-level listening.  Turning off DRC restores the sonic energy 
present in the original recording.  The available options are: 

Auto – Play at the dynamic range specified by the disc.  This option applies to Blu-ray 
Discs only.  For other disc types no dynamic range compression is applied. 

On – Turn on dynamic range compression. 

Off – Turn off dynamic range compression. 

NOTE

The Dynamic Range Compression is applied on the analog audio output, it also works on the 
digital audio output (HDMI, Coaxial and Optical) when the audio format is set to PCM. 
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Device Setup 

The “Device Setup” section of the Setup Menu system allows you to configure additional player options related 
to the hardware and control functions.  The menu items in this section are: 

Playback Setup

Video Setup

Audio Format Setup

Audio Processing

Device Setup

Network Setup

Exit

Firmware Information

Firmware Upgrade

Firmware Notification

Remote Control Code

HDMI CEC

Front Panel Display

Persistent Storage

On

Code 1

Off

Standard

Setup Menu

Exit
View current firmware version and system information

1. Firmware Information: To display the currently installed firmware version.   

2. Firmware Upgrade:  To upgrade the player’s firmware.  This operation is only available when the 
playback is completely stopped or when there is no disc loaded. 

The firmware is the system software that controls the features and functions of the player.  Since 
the Blu-ray Disc specifications are new and evolving, it is possible that a Blu-ray disc manufactured 
after the player was manufactured uses certain new features of the Blu-ray Disc specifications.  To 
ensure the best possible viewing experience, the player may need a firmware update from time to 
time.

There are two ways to upgrade the player’s firmware.  The options are: 

Via USB – You may download the firmware files from the Primare web site to a USB 
drive and then use the USB drive to upgrade the player.  Please follow the instructions on 
the firmware download web page. 

Via Disc – You may requests a firmware upgrade disc from Primare or download a 
disc image from the Primare web site and burn an upgrade disc.  Please follow the 
instructions that come with the upgrade disc. 

Via Network – If the player has a working Internet connection (see page 4 and 33), you 
may upgrade the player directly over the Internet.  Please follow the instructions on your TV 
screen. 

3. Firmware Notification: To set whether the player should automatically check if new firmware 
versions are available on the Internet server and notify the user about new firmware.  The options 
are:

On – Check for new firmware version automatically and notify the user about new firmware.  
Requires a working network connection. 

Off – Do not check for new firmware version automatically.  

4. Remote Control Code: The Primare BD32 Blu-ray Disc Player can respond to one of 4 sets of 
remote control codes.  The default is “Code 1”. If you have other Primare products placed close to the 
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BD32, the other products may respond to the BD32 remote control.  In this case you can select 
a different remote code to avoid conflicts.  The available codes are: 

Code 1 – BD32 disc player remote code set 1.  This is the default remote code. 

Code 2 – BD32 disc player remote code set 2.  Use this code if you have other Primare
products placed close to the BD32.

Code 3 – BD32 disc player remote code set 3.  Use this code if you have other Primare
products placed close to the BD32.

Alt. Code – Alternative remote code.  The alternative remote control code enables users to 
program their universal remote controls that come with TV, projector or A/V receiver to 
operate the OPPO player. If the universal remote control has a DVD player control function, 
please program it with the code for TOSHIBA, PHILIPS, MAGNAVOX, MARANTZ or 
ZENITH DVD players. Since each brand of remote control may have several sets of codes, 
you may need to try several times using different codes to find a working code. 

If you have selected a new remote code, you must set the remote control handset to use the same code.  
Please refer to the Changing the Remote Code section on page xxx of this manual for details.  If you have 
selected “Alt. Code”, the supplied handset will not operate the player, and you must use a universal 
remote control with the properly configured code set. 

5. HDMI CEC: To set HDMI Consumer Electronics Control (CEC) mode.  CEC is an optional HDMI 
feature that enables convenient remote control and automatic setup of consumer electronics over 
the HDMI connection.  The remote control function allows you to use a single remote handset to 
operate multiple devices connected via HDMI.  For example, you may use the TV remote to control 
playback of the Blu-ray Disc player.  The automatic setup function can automatically turn on the TV 
and change to the proper input when you start playing a disc in the Blu-ray Disc player.  It can also 
turn off the player automatically when you turn off the TV.  The implementation and compatibility of 
this feature varies by device manufacturer.  Each may only implement part of the features or add 
their own proprietary functions.  The manufacturer-specific implementation of the HDMI CEC 
function is often given a proprietary name of “…Link” or “…Sync”.  The Primare BD32 Blu-ray Disc 
Player provides three HDMI CEC function modes for each of its HDMI outputs: 

HDMI 1 – HDMI CEC is enabled on HDMI 1 output.  Use this mode if your other devices are 
compatible with the player. 

HDMI 1 (Limited) – HDMI CEC is enabled on HDMI 1 output, but the BD32 will only 
respond to playback control commands.  It will not respond or issue power on/off and input 
selection commands.  Use this mode if you do not want the automatic setup function to turn 
on/off your devices. 

HDMI 2 – HDMI CEC is enabled on HDMI 2 output.  Similar to HDMI 1.

HDMI 2 (Limited) – HDMI CEC is enabled on HDMI 2 output, but the BD32 will only 
respond to playback control commands.  Similar to HDMI 1 (Limited).

Off (default) – HDMI CEC feature is turned off on both HDMI output terminals.  The player 
will not respond to HDMI CEC commands from other devices, nor will it setup other devices 
automatically.

6. Front Panel Display: To control the display intensity of the front panel Vacuum Fluorescent Display 
(VFD) information windows.  If you feel that the display becomes a distraction to your enjoyment of 
the video, this option allows you to dim it or turn it off.  The available options are: 

Full - The VFD windows (both left and right sides) are at full brightness for all displays. 

S E T U P  M E N U  O P T I O N S  

74

Standard (default) - The VFD windows are at full brightness. The right side window is 
automatically turned off after 30 seconds, and resume momentarily if there is any user 
operation.

Dim - The VFD windows are at reduced brightness. The right side window is automatically 
turned off after 10 seconds, and resumes momentarily if there is any user operation. 

Off – The VFD windows are turned off.  In this mode the display will resume momentarily if 
there is any user operation. 

7. Persistent Storage: To manage the persistent storage for BD-Video contents.  The persistent 
storage is a data storage area that holds additional contents for BonusView and BD-Live features.  
The data will be kept even if you turn off the player.  The following persistent storage management 
options are available:  

Storage Device – To select which storage device should be used as the persistent storage.  
The Primare BD32 preserves about 1GB of internal flash memory that can be used for 
persistent storage.  There is also a USB port on the player that can accept a USB drive to 
be used as the persistent storage.  The choices are: 

Internal Flash – Use the internal flash memory for persistent storage. 

USB Drive – Use a USB drive for persistent storage.  To meet the specification for BD-Live, 
a USB flash drive of 1GB or larger is required.  A USB hard drive is not recommended. 

NOTE

The new storage device choice becomes effective only after the player is restarted.  Please 
make sure that you turn off the player and then turn it back on after changing the “Storage 
Device” option.  

Total Space – To display the total space of the persistent storage.

Available Space – To display the currently available space of the persistent storage.  If the 
available space becomes too low, some Blu-ray Discs may not play properly. 

Erase BD-Video Data – To erase the BD-Video data from the persistent storage.   

8. Netflix:  To de-activate your Netflix account. The available options are: 

Netflix ESN – To display the Netflix ESN (Electronic Serial Number) for your player.

De-activate Netflix – To de-activate the access to your Netflix account from your player.  Once 
de-activated, you have to go to the Home menu, enter the Netflix option and go through the 
activation procedure again to be able to access Netflix from your player.

9. DivX® VOD DRM:  To register or de-register your player for DivX® digital right management for 
video on demand. A register or de-register code will be generated and shown. 

10. Easy Setup:  Choose this option to bring up the Easy Setup procedure (see details on page 6).

11. Reset Factory Defaults: To reset all settings to the factory default value.  This operation also 
removes any application activation and account information such as with Netflix. The remote 
control code, parental control password and ratings will not be reset.  This operation is only 
available when the playback is completely stopped or when there is no disc loaded. 

4.	 Remote Control Code: The Primare BD32 can respond to one of 4 sets of remote control codes. 
Leave this setting at the default code 1 at all times. If changed by accident press and hold the +10 
button for 6 seconds with the tray open to reset the code.

6.	 Front Panel Display: The front-panel display provides four dim levels:

•	 Off

•	 Low

•	 Medium

•	 High
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Off – Internet access is prohibited. This will make all the remaining options in Network 
Setup screen gray and un-selectable.  

5. Wireless Setting – To start the wireless setting procedure. The wireless setting procedure can 
be started either by selecting the “Wireless Setting” option, or by selecting “Wireless” in “Internet 
Connection” option.  The procedure is described as follows: 

 The player first searches for the last successful wireless settings. If they exist, a message 
will pop up to remind you. The available options are: 

Your previous wireless settings have been found
Do you want to use them or start with new settings?

Use Previous Start New

Use Previous – To use the last successful wireless setting. A summary of the previous 
wireless settings will pop up showing information like SSID (Service Set Identifier), 
Security Mode and Security Key (in asterisk *).  

SSID Your-SSID
Security Mode        Your-Mode
Security Key           **********

OK

Then a connection test will be automatically performed and the test result is shown on 
the screen.   

Start New – To start a new wireless configuration. The BD32 supports three wireless 
configuration methods and the available options are: 

Scan
Manual
WPS

Scan for available wireless hot spots

Wireless  Setting

Scan – To scan for available wireless hotspot.  The player automatically scans for 
any available wireless hotspots nearby and the search results are listed in a 
window. You can press the UP/DOWN ARROW buttons to highlight a hotspot then 
press the ENTER button to select it. If this hotspot is secured, you need to input 
the security key using the remote control. Then a connection test will be 
automatically performed and the test result is shown on the screen. 

Manual – To manually set the information for a wireless hotspot.  You need to use 
the remote control to input the SSID, select the Security Mode and input the 
Security Key. Then a connection test will be automatically performed and the test 
result is shown on the screen. 

WPS – To start the Wi-Fi Protected Setup. The BD32 supports the WPS standard to 
provide an easy and secure establishment of a wireless home network. The 
available options are: 
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Network Setup 

The “Network Setup” section of the Setup Menu system allows you to configure the parameters for the 
Internet connection of the player, test the connection and restrict BD-Live access. The menu items in this 
section are: 

Playback Setup

Video Setup

Audio Format Setup

Audio Processing

Device Setup

Network Setup

Exit

Connection Information

BD-Live Network Access

My Network

Internet Connection

Wireless Setting

IP Setting

Proxy Setting

Off

On

Ethernet

Auto (DHCP)

Off

Setup Menu

Exit
Display connection information

1. Connection Information: To display the current internet connection information, such as 
connection type, IP address, Ethernet MAC, Wireless MAC, etc. 

2. BD-Live Network Access: To restrict BD-Live content access.  The available options are: 

On – BD-Live access is permitted. 

Limited – BD-Live access is permitted only for contents that have a valid content owner 
certificate.  Internet access is prohibited if the BD-Live contents do not have a certificate.  
This option ensures that you are accessing only authentic content, although it may block 
your access to smaller independent content providers. 

Off (recommended) – BD-Live access is prohibited. 

3. My Network: To set the My Network (in-home media sharing) client option.  My Network option 
enables the player to stream audio, video and photo from media servers within the home network. 
The available options are: 

On (default) – Enable the My Network client.  A broadband internet connection is required 
(see details on page 4), and the available media servers are listed inside the “My Network” 
option of the Home menu (see details on page 16).

Off – Disable the My Network client.  No media servers will be shown in “My Network” 
option, and a warning message will pop up once you enter the “My Network” option. 

4. Internet Connection: To select the internet connection type.  The available options are: 

Ethernet (default) – Connect to the internet through the Ethernet cable.  Please refer to the 
connection instructions on page 4. Choosing this will make the “Wireless Setting” option
gray and un-selectable.  

Wireless – Connect to the internet through the external wireless adaptor.  Please refer to 
the connection instructions on page 21.  Choosing “Wireless” will start the wireless setting 
procedure, and also make the “Wireless Setting” option in the next row selectable. 
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PIN (Personal Identification Number)

PBC (Push Button Connection)

Please Enter the security PIN shown below into the software control panel of your 

wireless router or access point, then click the “NEXT” button below

WPS (Wi-Fi Protected Setup)

PIN code :  Your-PIN

Refresh Previous Next

PIN – To configure the WPS using a Personal Identification Number. The
BD32 will generate a PIN and you need to input it into the software control 
panel of your wireless router or access point. Please follow the on-screen 
instructions. 

PBC - To configure the WPS using Push Button Control. You need to push 
a PBC button on your wireless router or access point to initiate the 
wireless connection. Please follow the on-screen instructions. 

NOTE

SSID is short for Service Set Identifier. It is an identifier for each wireless router or 
access point, and is also referred as a network name.

WPS is short for Wi-Fi Protected Setup (WPS). It is the latest standard for easy and 
secure wireless home network configuration. It is also named Wi-Fi Simple Config.
To use WPS, a WPS compatible router or access point is required. 

6. IP Setting: To determine how the player obtains its IP address.  The available options are: 

Auto (DHCP) - The player automatically obtains its IP address information using DHCP 
(Dynamic Host Configuration Protocol).  This is the default setting.  In most cases, 
automatic IP configuration can be used.   

Manual – Manually enter the numeric IP address information.  Set the IP configuration 
manually only when the router has no DHCP server functions or when the router’s DHCP 
server function is disabled.  For more information on how to manually configure the Internet 
connection and what values to use, please consult your broadband router/modem 
instruction manuals or call your Internet service provider. 

Internet Connection – Depending on your choice in “Internet Connection” option, this 
can be “Wireless” or “Ethernet”.   

IP Address: The Internet Protocol address of the player.  When “IP Setting” is set to 
“Auto (DHCP)”, the value displayed here is obtained using DHCP and cannot be 
changed.  

Subnet Mask: Each IP address has an associated subnet mask.  It is used by the 
player to decide whether to route network traffic through the router or directly to another 
device on the same network.  When “IP Setting” is set to “Auto (DHCP)”, the value 
displayed here is obtained using DHCP and cannot be changed. 

Gateway: The IP address of the router.  It is also called “default gateway” or “default 
router”.  When “IP Setting” is set to “Auto (DHCP)”, the value displayed here is 
obtained using DHCP and cannot be changed. 

•	 DNS 1: The IP address of the first (primary) DNS (Domain Name System) server. DNS is 
the mechanism to translate human-readable addresses to numeric IP addresses. When 
“IP Setting” is set to “Auto (DHCP)”, the value displayed here is obtained using DHCP and 
cannot be changed.

•	 DNS 2: The IP address of the second (secondary) DNS server. When “IP Setting” is set to 
“Auto (DHCP)”, the value displayed here is obtained using DHCP and cannot be changed. 

7.	 Proxy Setting: To configure the proxy server settings. The proxy server works as an intermediary for 
network communication between clients and other servers, which can provide benefits like security, 
anonymity, speedup or circumventing regional restrictions.

•	 On – To access the Internet via a proxy server.

•	 Proxy Host: To enter the proxy host name using the remote control.

•	 Proxy Port: To enter the proxy host port number using the remote control.

•	 Off (default) – Do not use a proxy server. 

8. 	 Connection Test: To test the Internet connection. It is recommended that you test the connection 
when you initially connect the player to the Internet, or whenever changes to “Connection Method”, 
“Wireless Setting”, “IP Setting” and other network parameters are made.
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REFERENCES
Useful Notes 

 In order to prolong the service life of your player, it is recommended to wait at least 30 seconds 
before you turn it on again after switching it off. 

 Remove disc and turn power off after operation. 
 Some functions of the player may not be applicable to certain discs. 
 Some discs with special features may not be fully supported by the player.  This is not a 

malfunction of the unit. 
 In the case of player malfunction, please turn it off, wait for 30 seconds and turn it back on.  If 

the problem still exists, please follow the troubleshooting instructions or contact a Primare
service center. 

Troubleshooting 

Use this chart to resolve general operational problems.  If there are any problems that you cannot 
resolve, please contact your Primare service center. 

Symptom Possible Cause Solution Reference 
Page

Audio cable is not properly 
connected

Check audio cable, and then reconnect if necessary.          3 - 4

SACD is played and the audio 
connection is coaxial or optical 
digital audio 

This is not supported due to copyright restrictions of 
SACD.  Please use the analog or HDMI audio output. 
Alternatively, you may set SACD Priority to CD mode 
and the player will play the CD layer. 

4, 20

No sound 

DVD-Audio is played and the 
audio connection is coaxial or 
optical digital audio 

This is not supported due to copyright restrictions of 
DVD-Audio.  Please use the analog or HDMI audio 
output.  Alternatively, you may switch to the DVD-
Video playback mode. 

4, 20

Video cable is not properly 
connected

Check video cable; reconnect if necessary.                         3

TV input is not correctly 
selected

Select the input to which the player is connected.  

Video output format is not 
support by the TV 

Select a proper output resolution that is supported by 
your TV. 

34

No picture 

Video system is not supported 
by the TV 

When playback is completely stopped, press and hold 
the P/N button or set the correct TV System in the 
Setup Menu. 

12, 22

Video system is not supported 
by the TV 

When playback is completely stopped, press and hold 
the P/N button or set the correct TV System in the 
Setup Menu. 

12, 22

Saturation set too low Check the saturation setting on TV and player.                   22
Loose or damaged component 
video cables 

If using component output, check that the three cables 
are all properly plugged in and not damaged.  Make 
sure the color of the plugs match the jacks on both 
ends.

3

No color 

Incorrect video output port If using composite video output, check that the cable is 
not incorrectly plugged into a component video jack. 

3

Incorrect color space setting If using HDMI for video output, check the color space 
setting on the TV and player. 

21Incorrect color 

Incorrect component video 
cable connection 

If using component video output, check the three 
component video cables to make sure the signals 
match on both ends 

3

R E F E R E N C E S

80

Picture rolling or 
split picture 

Video system is not supported 
by the TV 

When playback is completely stopped, press and hold 
the P/N button or set the correct TV System in the 
Setup Menu. 

12, 22

No disc or incompatible disc 
loaded in player 

Eject disc and check. 9

Dirty disc recording surface Eject the disc and clean any dirt or fingerprints. v
Disc not properly loaded Eject disc and make sure the label side is facing up 

and the record side is facing down. 
9

“No Disc” or 
“Unknown Disc” 
error

Condensation on the Laser 
pick-up head 

Turn on the player, eject the disc and leave the player 
on for about an hour. 

iv

Remote control is out of range Use the remote control within the effective range. ii
Low battery Replace the batteries. ii

Remote control 
failure 

Incorrect remote control code ii

Scratched or damaged disc is 
used

Replace the disc. 9

Some functions are not 
available during playback 

Stop playback completely, then try again. 9

Temporary 
function failure 

Interference from other devices Identify interference by turning off other devices, and 
then relocate or replace the offending device 

iv

Some Setup 
Menu items are 
grayed out 

Some setup options cannot be 
changed while a disc is playing.  
Some setup options may be 
mutually exclusive with other 
setup options. 

Fully stop playback, eject the disc and try the Setup 
Menu again. 

6

References

Press and hold the +10 key on the remote for 6 
seconds with the tray open to reset the code

Set the correct TV System in the Setup Menu.

Set the correct TV System in the Setup Menu.

Set the correct TV System in the Setup Menu.

Setting the Trigger Input and IR Input
• 	 Ensure that there is no disc in the player and the display reads:

No Disc
• 	 Hold down the = button for 3 seconds until the version number is displayed.

NOTE: You need to keep the = button held down throughout this procedure.

• 	 When the version number is displayed press the * button.

• 	 Press the * button to select TRIG.

TRIG OFF
• 	 Press the ˘ button to select between TRIG OFF, to disable the trigger input, or TRIG ON, to 

enable it.

• 	 Press the * button to select IR:

IR FRONT
• 	 Press the ˘ button to select between IR FRONT, to control the BD32 using a remote control 

pointed at the front panel, or IR BACK, to control it via the IR-input on the back panel.

• 	 Release the = button to save the settings and return to normal operation.

These settings are restored to their default values, trigger off and IR front, when you turn off power at 
the back panel.
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Language Code List 

Code Language Name 
6565 Afar
6566 Abkhazian 
6570 Afrikaans 
6577 Amharic 
6582 Arabic 
6583 Assamese 
6588 Aymara
6590 Azerbaijani 
6665 Bashkir 
6669 Byelorussian 
6671 Bulgarian 
6672 Bihari 
6678 Bengali, Bangla 
6679 Tibetan 
6682 Breton
6765 Catalan 
6779 Corsican 
6783 Czech 
6789 Welsh 
6865 Danish 
6869 German 
6890 Bhutani 
6976 Greek 
6978 English 
6979 Esperanto 
6983 Spanish 
6984 Estonian
6985 Basque 
7065 Persian 
7073 Finnish 
7074 Fi jian 
7079 Faroese 
7082 French 
7089 Frisian 
7165 Irish 
7168 Scots Gaelic 
7176 Galician 
7178 Guarani 
7185 Gujarati
7265 Hausa 
7273 Hindi
7282 Croatian 

Code Language Name 
7285 Hungarian 
7289 Armenian 
7365 Interlingua 
7378 Indonesian 
7383 Icelandic 
7384 Italian 
7387 Hebrew 
7465 Japanese 
7473 Yiddish
7487 Javanese 
7565 Georgian
7575 Kazakh 
7576 Greenlandic 
7577 Cambodian 
7578 Kannada 
7579 Korean 
7583 Kashmiri 
7585 Kurdish 
7589 Kirghiz 
7665 Latin 
7678 Lingala 
7679 Laothian 
7684 Lithuanian 
7686 Latvian,Lettish 
7771 Malagasy 
7773 Maori 
7775 Macedonian 
7776 Malayalam 
7778 Mongolian 
7779 Moldavian 
7782 Marathi
7783 Malay 
7784 Maltese
7789 Burmese 
7865 Nauru 
7869 Nepali 
7876 Dutch 
7879 Norwegian 
7982 Oriya
8065 Panjabi 
8076 Polish
8083 Pashto, Pushto 

Code Language Name 
8084 Portuguese 
8185 Quechua 
8277 Rhaeto-Romance 
8279 Romanian 
8285 Russian 
8365 Sanskrit 
8368 Sindhi
8372 Serbo-Croatian 
8373 Singhalese 
8375 Slovak 
8376 Slovenian
8377 Samoan 
8378 Shona
8379 Somali 
8381 Albanian
8382 Serbian 
8385 Sundanese 
8386 Swedish 
8387 Swahili
8465 Tamil 
8469 Telugu
8471 Tajik 
8472 Thai
8473 Tigrinya 
8475 Turkmen
8476 Tagalog 
8479 Tonga
8482 Turkish 
8484 Tatar
8487 Twi 
8575 Ukrainian 
8582 Urdu 
8590 Uzbek 
8673 Vietnamese 
8679 Volapuk 
8779 Wolof 
8872 Xhosa
8979 Yoruba 
9072 Chinese 
9085 Zulu 

Specifications
CD performance	 Freq resp -0.19dB @20K; THD+N 1K 0dBFS (22K LPF) 0.0015%; 

Noise A-weighted. -138dBV

SACD (DSD) performance	 Freq resp -0,17dB @20K; THD+N 1K 0dBFS (22K LPF) 0.0055%; 
Noise A-weighted. -125dBV

Analogue outputs	 1 pair Stereo XLR and 1 pair RCA both 4.3Vrms

	 1 multichannel 7.1 RCA input

Digital outputs	 1x SPDIF (RCA); 1x AES/EBU (XLR); 1x optical (TOS-link)

Inputs	 USB, LAN, e-Sata, IR in/out 3.5mm; RS232; Trigger in/out 3.5mm

D/A converter	 Crystal DSD DAC CS4398

Output impedance	 RCA 100Ω; XLR 110Ω

Power consumption	 Standby 0.5W, Idle 50W, Operation 60W

Dimensions	 430 x 375 x 106 mm

Weight	 10.5kg

Colour options	 Black or Titanium
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